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DECISION AND ORDER 
 

 
Enbridge Gas Distribution Inc. (“Enbridge”) filed an application on July 15, 2010 (the 

“Application”) with the Ontario Energy Board (the “Board”) under section 36 of the Ontario 

Energy Board Act, 1998, S.O. c.15, Sched. B, as amended, for an order or orders of the Board 

approving a system reliability Settlement Agreement (the “Settlement Agreement”) and 

approving changes to rates in order to give effect to the provisions of the Settlement Agreement.  

The Application included the Settlement Agreement, supporting evidence and minutes of 

meetings of stakeholder consultations. The Board assigned File Number EB-2010-0231 to this 

application. 

 

Background 

 

In Enbridge’s 2009 rates proceeding, EB-2008-0219, Enbridge raised a system reliability matter 

for the Board’s consideration. System reliability in this context refers to Enbridge’s assuredness 

that the required gas deliveries will materialize on peak days. The trend in recent years was 

towards a lower proportion of shippers’ gas deliveries arriving via firm transportation 

arrangements. This trend gave rise to Enbridge’s concern about the reliability of the system.  

The issue went to hearing, and in the Board’s Phase 2 Decision and Order released on July 14, 

2009, Enbridge was directed to file an application with the intention of having a long term 

resolution for system reliability in place for the 2010/2011 winter season. The Board also stated 
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its expectation that the application would include evidence of a stakeholder consultation on the 

issue of system reliability.  Enbridge initiated a consultation process and held a number of 

meetings commencing in August 2009 and concluding in early summer 2010. 

 

At the conclusion of the consultation process, the parties reached a full settlement on a 

resolution to the system reliability matter. A broad group of stakeholders representing a wide 

spectrum of interests in the Ontario gas industry participated in the consultation and signed on 

to the Settlement Agreement. None of the stakeholders opposed the Settlement Agreement. 

 

The Settlement Agreement 

 

The Settlement Agreement sets out the terms of a long term resolution of the system reliability 

issue. It is based on the following elements: 

 

 Assignment of 50,000 GJ/day of short haul transportation capacity and replacement of 

that capacity with Short Term Firm Transportation (“STFT”);  

 Replacement of peaking supplies. Enbridge will reduce the amount of peaking supplies 

in its gas supply portfolio by 200,000 GJ/day and will replace those supplies with STFT; 

 Changes to the terms of service for large volume customers in order to enhance the 

effectiveness and reliability of gas supply planning; 

 Revisions to the curtailment rules and practices in order to increase the effectiveness 

and reliability of curtailment; and, 

 Turnback provisions will be changed to place restrictions and administrative 

requirements for the turnback of firm transportation capacity. 

 

The specific details of the elements above are included in the Settlement Agreement, attached 

as Appendix “A” to this Decision and Order. 

 

Process 

 

The Board issued the Notice of Application on July 26, 2010 and Procedural Order No. 1 on 

August 6, 2010. 

 

In Procedural Order No.1 the Board set out a process for parties to ask questions and make 

submissions on the Application.  Board staff asked three interrogatories. The Canadian 

Manufacturers & Exporters made a submission on August 18, 2010 in which it urged the Board 

to approve the Settlement Agreement.  Enbridge replied on August 20, 2010 and requested that 

the Board move quickly to approve the Settlement Agreement.  There were no other 

submissions. 

 

Board staff interrogatories asked Enbridge to confirm the ratepayer bill impacts that were shown 

in the Settlement Agreement. Board staff also asked Enbridge to confirm that the gas cost 
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increases will be built into the forecast gas acquisition costs and that variances will be captured 

within the Purchased Gas Variance Account.  Enbridge confirmed both of these questions but 

noted that the cost impacts may change based on prevailing market conditions in the gas 

markets and the prevailing transportation tolls.  A third question dealt with whether in Enbridge’s 

view the changes will achieve the desired level of system reliability. Enbridge replied that it 

would but it may need to make further adjustments if there are material changes in demand, 

supply or the availability of transport to its franchise area.  

 

The Board notes that Enbridge, in its Application, has requested that the Settlement Agreement 

be approved prior to September 1, 2010 in order to allow for its implementation for the 

upcoming 2010/2011 winter season.  Appendix “B” to the Settlement Agreement lists the 

changes required to the rate handbook to give effect to some of the elements of the Settlement 

Agreement.  Enbridge proposed in its August 20, 2010 letter that the rate handbook changes be 

implemented as part of its October 1, 2010 Quarterly Rate Adjustment Mechanism (“QRAM”) 

filing.  

 

Decision 

 

The Board has reviewed the Settlement Agreement and considered the rationale underlying the 

Settlement Agreement and has found it to be adequate. The Board also finds that the quality 

and detail of the supporting evidence is sufficient to allow the Board to make findings on all of 

the matters of concern. The Board accepts the Settlement Agreement in its entirety and finds 

that it is in the public interest.  Lastly, the Board commends Enbridge on the thoroughness of its 

consultative process which led to unanimous acceptance of the actions to improve system 

reliability.  Enbridge should proceed to implement the provisions of the Settlement Agreement 

as soon as possible for the upcoming 2010/2011 winter season. 

 

THE BOARD ORDERS THAT: 

 

1. The October 1, 2010 QRAM filing shall include the rate handbook changes as 

contemplated in Appendix “B” to the Settlement Agreement. 

 
 
DATED at Toronto, August 26, 2010 
ONTARIO ENERGY BOARD 
 
Original signed by 
 
Kirsten Walli 
Board Secretary
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